Utility Protection for Active
Military Households

Thank you for your service

Minnesota Statute Chapter 325E.028 provides
protection for residential households of military
personnel that have been ordered into active duty,
deployment, or permanent reassignment to a new
duty station. To apply for protection during this
period, call us to begin the application process,

or visit our website. Verification of household
income is required.

In the unlikely event that GMG and the customer are
unable to agree on the establishment, reasonable-
ness, or modification of a payment plan, or on the
reasonable timeliness of the payments under that
payment plan, GMG will provide a commission-
approved written notice of the right to appeal to the
Minnesota Public Utilities Commission. GMG will not
disconnect service while a payment plan is pending
appeal, or until any appeal involving payment
schedules has been determined by the commission.

We are here to help.
Call us toll-free at (888) 931-3411.
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